CORE T® CLOUD

EQUALITY AND DIVERSITY POLICY

Core to Cloud is committed to equal opportunities and diversity for all staff and
applicants.

It is our policy that all employment decisions are based on merit and the legitimate
needs of the organisation. Core to Cloud does not discriminate on the basis of race,
colour or nationality, ethnic or national origins, sex, gender reassighment, sexual
orientation, marital or civil partner status, pregnancy or maternity, disability, religion
or belief, age or any other ground on which it is or becomes unlawful to discriminate
under the laws of England, Wales and Scotland.

Our intention is to enable all of our staff to work in an environment which allows
them to fulfil their full potential without fear of discrimination, harassment or
victimisation. We believe that by fostering a fair, inclusive, and supportive work
environment, we can contribute positively to our employee’s overall well-being. Core
to Cloud’s commitment to equal opportunities extends to all aspects of the working
relationship including:
e Recruitment and selection procedures
e Terms of employment, including fair and equal pay (Equality Act 2010),
conditions and benefits
e Training, appraisals, career development and promotion
e Work practices, conduct issues, allocation of tasks, discipline, and grievances.
e Work related social events; and
e Termination of employment and matters after termination, including
references

Core to Cloud is committed to upholding and promoting fair work practices across all
levels of our organisation, and this commitment extends to any workers, including
agency and subcontractor workers. We recognise the value of fair work in contributing
to employee wellbeing, job satisfaction, and overall service quality.
1. Fair Pay
o We ensure that all workers are paid fairly, in accordance with the Living Wage
Foundation standards. This commitment applies to our direct employees,
agency workers, and subcontractors
o We review pay structures regularly to ensure that they remain competitive and
fair, reflecting the skills and contributions of our workforce
2. Secure and Stable Employment
o We provide secure employment with clear, written contracts that outline terms
and conditions transparently
o We prioritise offering permanent contracts where possible and minimise the
use of zero-hour contracts, ensuring that all workers have predictable and
regular working hours
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3. Employee Voice
o We actively engage with our workforce through regular communication
channels, allowing employees to voice their opinions, concerns, and
suggestions
o We support the role of trade unions and worker representatives, ensuring they
have the freedom and resources to represent the interests of our workforce
effectively
4. Equal Opportunities
o We are committed to equality, diversity, and inclusion in the workplace. This
includes implementing policies that prevent discrimination and promote equal
opportunities for all, regardless of gender, race, age, disability, sexual
orientation, or any other characteristic
o We provide ongoing training and development opportunities to support the
career growth of all employees, ensuring everyone has access to the same
opportunities for advancement
5. Health, Wellbeing, and Safety
« We maintain a strong focus on the health, wellbeing, and safety of our
workers, ensuring that all working environments are safe and conducive to
employee wellbeing
o We offer comprehensive wellbeing programs, including access to mental health
support, flexible working arrangements, and initiatives that promote a healthy
work-life balance
o We provide flexibility in working practices and in general, for most roles, we’re
happy to be flexible about this as long as the work is carried out to the
required standard and in a timely manner. Any exceptions and specific requests
such as career breaks and/or changes in regular working hours will be discussed
between the employee and line manager. Core to Cloud endeavours to be
flexible to support our employees as much as possible.
6. Subcontractors
o We hold our subcontractors to the same high standards of fair work practices
that we apply to our own operations. This includes ensuring they adhere to fair
pay, secure employment, and worker rights
7. Training and Development
o We invest in continuous training and development for all workers to enhance
their skills and career progression, ensuring they have the tools they need to
deliver high-quality services
e Our training programs are inclusive, accessible, and designed to meet the
diverse needs of our workforce
« We are committed to working with national and local training providers to
support apprenticeship training programmes and participate in apprenticeship
employments

Core to Cloud take any incidents of non-compliance seriously and a full investigation
will be conducted, recorded and sanctions put in place as appropriate. Where a
breach is found employees will face disciplinary actions, which may include warnings,
suspension, or termination of employment.
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This policy works with our Anti Bribery Anti Bribery and Anti Corruption Policy.pdf and
Anti Slavery Anti Slavery and Human Trafficking v1.0.pdf policies

This statement was approved by the board of directors, and will be reviewed annually
as part of ongoing internal audit process:

///—\
Phil Howe, CTO
Core to Cloud Ltd

2" July 2025
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